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Please…

• Please try to hold questions until the end 

• Or... if I’m too brief and something doesn’t 
make sense, ask for more detail and I’ll try 
to accommodate 

• I have a vague idea of upcoming topics in 
the presentation, so I may ask you wait until 
I get to that part of the presentation.
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Who am I?

•Owner – Call Andy! Macintosh Consulting, Boston

•Partner - BzWorks, Inc.

•Apple Consultants Network member since 1998

•ACN Advisory Council member 

•Director, BMac User Group

•Mac user since 1989

Andy Espo
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Who is he?

•Systems Engineer – Call Andy! Macintosh Consulting, 
Boston

•Partner - BzWorks, Inc.

•Apple Consultants Network member since Friday

•MBA from Boston University

Brendon Randall
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•Newbie

•Switcher

•Tired?

The audience

Who are you?
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An updated presentation will be available on 
the web in PDF form for easy download:

http://www.callandy.com/resources.php
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What we’ll cover:

• Why is the Mac better?

• Where do I go to do what I need to do?

• The Desktop, Finder, System Preferences

• Organizing your stuff

• Finding things

• The Dock
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What we’ll cover:

• Day-to-day

• Do you still need Windows?

• Ways to transfer your files

• Getting help

• Q&A

8Wednesday, January 23, 2008



Why is the Mac better?

• Virtually no viruses

• Word macro viruses

• No spyware

• No adware
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Why is the Mac better?

• Inherently more secure!

• “It just works”

• More intuitive

• Much easier to do the basic stuff you do

• Lower support requirements

• Consistency of UI and features
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Where do I go to do 
what I need to do?

• Start Menu = Dock

• Windows Explorer = Finder

• Internet Explorer = Safari & Firefox

• Outlook Express = Mail

• Word & Excel = Word & Excel

• My Computer = Macintosh HD
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Where do I go to do 
what I need to do?

• Alt key = ⌥ Option key

• Windows key = ⌘ Command key

• Right click = Let’s talk

• Most keyboard shortcuts are ⌘ + ____
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Where do I go to do 
what I need to do?

• Exit = Quit

• Eject a disk = ⏏ symbol on keyboard

• Get Properties = Get Info

• My Documents = Documents Folder
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Connecting your Mac

USB

FW 400/800

Ethernet

MiniDVIAudio In/Out

USB

FW 400/800

Ethernet

Audio In/Out

14Wednesday, January 23, 2008



Your Mac Desktop

• Menu Bar

• Desktop

• Arranging things on the Desktop

• Hard Disk(s)

• The Dock

• What Application is Active?
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Finder Navigation
Expand, Minimize, Close 

window

Volumes

Remote  Computers

Folders

Search options

Drag to resize pane

Scroll bar

Icon, List, Column,
Cover Flow views Search field

Show/hide toolbar

Window bar

Action Menu

Drag to resize window
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System Preferences

Demo
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Organizing your Stuff

• Desktop

• Documents

• Library

• Movies

• Music

• Pictures

• Your stuff  lives in your Home Folder

18Wednesday, January 23, 2008



Saving Files

Navigate, then name
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Finding with Spotlight

Demo
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Using the Dock

• Add items

• Applications on the left of the Crosswalk

• Files and Folders on the right of Crosswalk

• Remove items

• Active vs. Inactive

• Stacks

• Trash
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Day-to-Day

• Software Update
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Day-to-Day

• Authentication
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Connecting to a wireless network

Day-to-Day

Demo
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Do you still need 
Windows?

• Parallels Desktop for Mac

• VMWare Fusion for the Mac

• Boot Camp
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Windows to Mac

• Transferring your data

• iTornado

• ata drive thru - West Hall  W-4349

• Flash Drive

• Network

• DriveDock (Only if you know what you’re doing!)
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If you get into trouble:

• If you’re not sure… ask!

• Apple Genius Bar

• User Groups

• Books & self-paced training

• Web-based forums

• ACN support booth - West Hall #4828

• consultants.apple.com
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What we’ve covered:

• Why is the Mac better?

• Where do I go to do what I need to do?

• The Desktop, Finder, System Preferences

• Organizing your stuff

• Finding things

• The Dock

28Wednesday, January 23, 2008



What we’ve covered:

• Day-to-day

• Do you still need Windows?

• Ways to transfer your files

• Getting help
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Q&A

http://www.callandy.com/resources.php
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Screenshots

• ⌘ + ⇧ + 3 = Full screen

• ⌘ + ⇧ + 4 = Marquee select

• ⌘ + ⇧ + 4 + Spacebar = Object select
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